
 
 

EETS 
EUROPEAN ELECTRONIC TOLL SERVICE 

 
The European Commission Decision 2009/750/EC of 8 October 2009 define European electronic toll 
service (EETS) and the elements required for implementation of Directive 2004/52/EC (the 
interoperability directive). The objective of the EETS decision is achieving interoperability of electronic 
tolling systems used throughout the Community, resulting in conclusion of a single contract between the 
users and the EETS provider and use of a single electronic tolling device in the future.  
 
Decision 2009/750/EC further stipulates that all Member States having or intending to introduce an 
electronic tolling system in their territory shall keep a national electronic register containing information 
on the roads covered by EETS, as well as the toll collection entities responsible for a certain area and on 
EETS providers (if any) having a toll collection contract with tolling entities and in particular on EETS 
providers registered in Member States.   
 
Directive 2004/52/EC  
Decision of the European Commision 2009/750/EC   
 
The Roads Act of July 2011, as subsequently amended in May 2013 (OG 54/13), in articles 10 to 15 align 
relevant provisions of the Republic of Croatia with the provisions of Directive 2004/52/EC and Decision fo 
the European Commission 2009/750/EC.  
 
In May 2013, the Ministry of Transport adopted the Ordinance on special conditions and technical 
requirements for European electronic toll service and elements of interoperability, with Article 8 
stipulating that  “Hrvatske autoceste d.o.o.” and concession companies shall, within 5 years from the day 
of accession at the latest, fully comply with technical requirements of Article 4 and elements of 
interoperability referred to in Article 5 of the Ordinance and create conditions for conclusion of contracts 
with authorized EETS providers throughout the EU and for collection of tolls in the way envisaged by the 
Roads Act. 
 
The above provisions constitute a legislative framework for ensuring interoperability at national level, and 
consequently for the European electronic toll service (EETS). 
 
Roads Act OG 84/11 and OG 54/13  
Ordinance on special conditions and technical requirements for the European electronic toll service and 
elements of interoperability  OG 74/13  
 
National electronic register for the European electronic toll service (EETS) 
  
Pursuant to Article 19 of the Decision 2009/750/EC, Member States shall establish national electronic 
registers containing information on areas covered by electronic tolling system within their respective 
territories, as well as information on authorized EETS providers having the seat in a given Member State.  
 
Pursuant to Article 13 of the Road Act, the Croatian national EETS register shall be kept by the Ministry of 
Maritime Affairs, Transport and Infrastructure of the Republic of Croatia.  
 
The national register contains following information: 
 
A) The EETS area in the territory of the Republic of Croatia , containing information on: 

- relevant toll collection entities (EETS providers) 



- toll collection technology currently in use 
- defining of the amounts of tolls collected  
- the EETS area (statement on the scope of EETS) 
- statements of relevant entities ne (“Hrvatske autoceste d.o.o.” as the concessionaire) on the 

conditions of concluding contracts with EETS providers. 
 

B) EEts providers registered in the Republic of Croatia. 
 

 

The scope of electronic tolling falling within the scope of Directive 2004/52/EC on interoperability in the 
Republic of Croatia includes following roads and other facilities: 
 

 
Motorway/road Description EETS provider Length in km 

A1 

Zagreb (the Lučko 
intersection , A3) - Karlovac 
(access  road Novigrad 
intersection- Netretić) - 
Bosiljevo 2 
 
Road toll: 
Zagreb-Bosiljevo 2 

AUTOCESTA RIJEKA-ZAGREB 
d.d. 65,25 

A1 

Zagreb (the Lučko 
intersection, A3) - Karlovac-
Bosiljevo-Split-Ploče-
Opuzen-border to Bosnia 
and Herzegovina and border 
to Bosnia and Herzegovina-
Dubrovnik 

HRVATSKE AUTOCESTE d.o.o. 415,2 

DC76 
Connection road Zagvozd – 
Baška Voda –  Sv.Ilija tunnel - 
Baška voda 

HRVATSKE AUTOCESTE d.o.o. 4,25 

A3 

Bregana border crossing 
(border to Rep. Slovenia) – 
Zagreb – Sl. Brod –  Bajakovo 
border crossing (border to 
Rep. Serbia) 
 
Road toll: 
Bregana border crossing  - 
the Jankomir intersection  
The Ivanja Reka intersection 
- Sl. Brod - Bajakovo border 
crossing (border to Rep. 
Serbia) 

HRVATSKE AUTOCESTE d.o.o. 279,79 



A4 

Goričan border crossing 
(border to Rep. Hungary) – 
Varaždin – Zagreb (Ivanja 
Reka intersection, A3) 
 
Road toll: 
Goričan border crossing 
(border to Rep. Hungary) – 
Varaždin – intersection 
Popovec 

HRVATSKE AUTOCESTE d.o.o. 90,41 

A5 

Branjin Vrh border crossing 
(border to Rep. Hungary) – 
Beli Manastir – Osijek – 
Đakovo – Sredanci 
intersection (A3) –  Svilaj 
border crossing (border to  
Bosnia and Herzegovina) 
 
Road toll: 
Osijek intersection - Sredanci 
intersection (A3) - Svilaj 
intersection 

HRVATSKE AUTOCESTE d.o.o. 56,1 

A6 
Bosiljevo 2 (A1) – Delnice – 
Rijeka (The Orehovica 
intersection, A7) 

AUTOCESTA RIJEKA-ZAGREB 
d.d. 81,25 

A7 

Rupa border crossing  
(border to Rep. Slovenia) – 
Matulji – Diračje - Orehovica 
 
Road toll: 
Rupa border crossing  
(border to Rep. Slovenia) – 
Matulji 

AUTOCESTA RIJEKA-ZAGREB 
d.d. 16,27 

DC102 

The Krk bridge and access 
roads  
 
Road toll: 
The Krk bridge 

AUTOCESTA RIJEKA-ZAGREB 
d.d. 1,7 

A8 
The Kanfanar intersection 
(A9) – Pazin – Lupoglav – the 
Matulji intersection (A7) 

BINA ISTRA d.d. 64,2 



A9 
The Umag intersection 
(D510) – Kanfanar – the Pula 
intersection (D66) 

BINA ISTRA d.d. 76,8 

A10 

Border of Bosnia and 
Herzegovina – the Metković 
intersection (A1) 
 
Road toll: 
Border of Bosnia and 
Herzegovina – the Metković 
intersection (A1) 

HRVATSKE AUTOCESTE d.o.o. 7,7 

A11 

Zagreb (The Jakuševec 
intersection, A3) – Velika 
Gorica – Sisak 
 
Road toll: 
The Velika Gorica south 
intersection - the Lekenik 
intersection 

HRVATSKE AUTOCESTE d.o.o. 21,2 

  TOTAL   1.180,12 
 
B) EEts providers registered in the Republic of Croatia  
 


